NATCO Technologies has made
CONNECTING TO THE
INTERNET easier than ever
by offering a wide variety
of services and support
to fit your need!

NATCO Technologies Internet
service area includes:

Bellefonte, Bergman, Bull Shoals, Compton, Cotter,
Diamond City, Everton, Flippin, Gamaliel, Gassville,
Harrison, Henderson, Lakeview, Lead Hill, Mallard
Point, Midway, Mountain Home, Norfork, Omaha, Pyatt,
Summit, Valley Springs, Western Grove and Yellville.
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Select an email address
that won’t change!

If you plan on moving your email account, make it your
last move...and choose a stable, local provider. NATCO
Technologies offers 30 local email domains to choose
from including:

baxtercounty.net lakeviewnet.com
bellefonteweb.com leadhill.net
bergmanweb.net marioncounty.com
boonecountyweb.com midwaynet.com
bransonusa.net mymtnhome.com
bullshoals.net norfork.net
calicorock.com omahaweb.net
comptonnet.net ozarkmountains.com
cotterweb.com pyatt.net
diamondcity.net southshore.com
evertonweb.com summitarkansas.com
flippinweb.com valleysprings.net

gassville.com westerngrove.com
harrisonweb.com wholedamarea.com
lakenorfork.com yellvilleweb.com

NATCO Technologies Internet

Minimum Equipment Requirements

The recommended computer system requirements
for Internet use are:

¢ A personal computer with a 486 or equivalent
processor, 64 Mb of RAM, 100 Mb of free hard
drive disk space for systems without Internet
software (Windows® 98 or above has Windows"
Internet Explorer®);

¢ Atelephone line, NATCO high-speed Internet
line, or WildBlue satellite dish;

¢ A conventional analog modem with a speed
of 33.6 or faster, ADSL modem, or WildBlue
modem;

* |nternet software such as Windows® Internet
Explorer’, Mozilla®, Firefox, or Safari.

Additional Technical Support

For hardware issues, network configuration and
support, or problems with customer websites,
NATCO recommends you contact those specific
providers for support. NATCO does not assume
responsibility for the function and/or maintenance
of hosted sites.

NATCO Technologies and our Internet Partner in
Mountain Home, Brooks-Jeffrey Marketing, Inc.
offer hourly-based computer repair and upgrade
SEervices:

* On-site installation and repair service to
customers who wish for a technician to travel
to their home or office.

* Issues not covered under NATCO Tech’s free
technical support (problems caused by the
installation and/or deletion of software, etc.)

e Limited technical support for operating systems

no longer supported by their manufacturer.

1-800-775-6682

www.hatcotech.com

Family Owned Since 1951

NATCD

Communications Inc./

Expanding Your World

Telephone Internet Satellite

in Northern Arkansas and Southern Missouri
(call for availability)

1-800-775-6682

www.hatcotech.com



INTERNET OPTIONS NATCO Technologies

Internet Benefits

High-Speed Internet

great rates for Residential & Commercial

Unlimited access for single user

Free 24/7 over-the-phone technical support - All
NATCO Tech customers - 24 hours a day, 7 days a week!
Our technicians will provide free configuration
assistance over-the-phone for the following:

e New computer purchases requiring configuration.

 Upgrades on your NATCO access service or adding
services (including additional email accounts,
upgrading from modem access to high-speed
Internet, etc.) A $10 activation fee will be charged
for each added service.

unlimited High-Speed Internet access

JELE $ * up to
start at 512Kb/128kb
per MO. 3 email accounts

up to up to

1.5Mb/2s6k0 $4 Q95 | 6Mbys12k0 $7Q95"

5 email accounts 10 email accounts

Offered in Marion, Baxter & Boone Counties (call for availability)
Modem & account activation not included. Call for current pricing.

Modem Dialup

Internet access/1 email ... ....... $19.95 per mo.

Internet access/3 emails/5 Mb server space/

CGl-bin directory . .............. $28.95 per mo.

Need More Speed? - up to 5x’s faster

Add NATCO’s Dialup Accelerator. . . . . $3.95 per mo.

(in addition to your Internet access fee)

Free Internet with Prepaid Yearly Contracts!
Prepay on a 1 or 2 year contract and receive
2 or 5 months free. (13th & 14th month on a 1 year
or 25th thru 29th month on a 2 year)

www.natcotech.com « 1-800-775-6682
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Watch on your
PC, Laptop or TV

Free 7-Day Trial
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........... P \www.BigHitMovies.com

Order Movies Online

Additional Internet Services

Additional email accounts.................. $3.00 per mo.
Email account without Internet ......... $6.95 per mo.
Email forwarding (per address)............. $1.00 per mo.
(forwarding only available to NATCO Net customers)
Spam email filtering .........ccccccevueueeee. $1.99 per mo.

(largely eliminates unsolicited email)
*Free Internet with Prepaid Contracts!
Prepay on a 12 month or 18 month contract and receive

2 or 3 months free. (13th & 14th month on a 12 month contract
or 19th, 20th, 21st month on an 18 month contract)

Internet”

WILDBLUE.™"**

'"' ‘ Satellite Speed

Prices & offers subject to change without notice. A one month minimum fee is required for all Internet services. Acceptable Use Policy required.

e Email or connection problems.

Toll-Free Tech Support 1-888-276-8059

Additional Technical Support - For support not
covered under our free support we offer hourly rate
support (see back of brochure for details.)

Free local Internet access number - Available for
communities in the NATCO Tech service area. NATCO
Tech provides local dialup for specific exchanges. Any
toll calls are the customer’s responsibility.

Free one-time system configuration
Over-the-phone or PC owners may bring your computer
to NATCO or NATCO’s Internet Partner (by appointment).
If you require software, please discuss options with

the technician.

Free Internet Quick Class - All new subscribers can
attend one 1-1/2 hour Internet introduction class, taught
at NATCO’s Internet Partner in Mountain Home, Brooks-
Jeffrey Marketing, Inc. - call (870)425-8064.

Fast service - If you're a new user, you can schedule
an appointment to bring in your computer. Advanced
users may speak with a technician over-the-phone to set
up service. New customers who require only over-the-
phone setup service can be online within hours of
signing up.

Free newsletters - Subscription to NATCO’s customer
newsletter and electronic newsletter.



